
PRESCRIPTION 
PLAN DETAILS
Express Scripts

HSA-Qualified High Deductible 
Health Plan (HDHP) PPO Core Plan PPO Buy-Up Plan

retail / mail-order benefits

Generic Plan pays 80% after deductible* $5 copay (Retail) / $10 copay (Mail-Order) $5 copay (Retail) / $10 copay (Mail-Order)

Preferred Brand Plan pays 80% after deductible* Plan pays 80% — no deductible Plan pays 80% — no deductible

Non-Preferred Brand Plan pays 80% after deductible* Plan pays 80% — no deductible Plan pays 80% — no deductible

Specialty Medications Plan pays 80% after deductible Plan pays 80% — no deductible Plan pays 80% — no deductible

Visit BenePortal for more information about 
your prescription plan benefits, including our 
Preferred Generics and Price Assure programs. 

* Deductible waived for preventive medications Frequency: Retail provides a 30-day supply; mail order provides a 90-day supply.

Mandatory Mail Order Program
Members are required to use mail order for maintenance medications. 
Once the initial prescription and two refills are filled at the retail pharmacy (a total 
of three fills), the mail order program is mandatory for ongoing prescriptions. If 
the member does not transition to the mail order program after three refills, they 
will be responsible for 100% of the prescription cost.

Mail order often provides a greater discount compared to the retail pharmacy. 
In addition to the savings, your prescriptions will be delivered right to your home.

How to Begin Using Mail Order

Complete a mail order form and send it to Express Scripts along with 
your prescription(s) written for a 90-day supply. For more information, call 
800.698.3757 or visit express-scripts.com.

Specialty Drugs
Specialty drugs 
are medications 
that require 
special handling, 
administration, 
or monitoring. These are 
generally administered by 
injection. 

Your provider will indicate if 
the medication you are being 
prescribed is considered a 
specialty medication. Specialty 
medications must be filled by 
the Express Scripts specialty 
pharmacy, Accredo. 

https://www.csbbeneportal.com/prescription-plan
http://express-scripts.com

