Find a Doctor at myibxtpabenefits.com

Better information can help you make better choices

The Find a Doctor tool on myibxtpabenefits.com is a better way to help you
make confident decisions about your health care.

» Easy-to-use search — A single search bar helps you find network doctors
and facilities, as well as treatments and services, quickly.

* Doctor and hospital profiles — Informative doctor and hospital profiles
and nationally recognized quality measurements help you find the doctor
that is right for you. The profiles offer more than just location and phone
number. They also show credentials, network and hospital affiliations,
and office hours, as well as gender, specialty, language, and if a doctor is
accepting new patients.

* Rate and review your experience — Feedback and ratings provide
insights into other plan members’ experiences with doctors and hospitals.
Anyone can read ratings and reviews, but you must be registered at
myibxtpabenefits.com to share your own experiences.
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Looking for health care
outside the greater
Philadelphia area?

e Click inside the Choose a Network
box and choose Independence
Administrators. Then click
National BlueCard® PPO.

* Enter the city or zip code in
Choose Search Location.

e Enter the type of care or doctor
you are looking for under Start
your Search.

* Click the Search magnifying glass
to get your search results.




» Compare doctors and facilities — The Compare feature lets you easily
compare up to five doctors or hospitals at once. You can compare
specialties, education, board certifications, quality reviews, and more.

Choose National BlueCard PPO to find health care
outside the Greater Philadelphia area

To look for health care providers outside the Greater Philadelphia area, be
sure to choose “National BlueCard PPO” in the Choose a network box at the
top of the screen.

If you don’t choose “National BlueCard PPQO’ when you enter a city or zip
code outside the Philadelphia area in Choose search location, you’ll see a

reminder in your search results.

Questions?

Call the service number on your ID card (TTY: 711) for more information.

BlueCard is a registered trademark of the Blue Cross and Blue Shield Association.

Independence Administrators is an independent licensee of the Blue Cross and Blue Shield Association.

Nondiscrimination Notice and Language Access Services

Not an Independence
Administrators plan
member yet?

You can still look for network

doctors and hospitals on the Find
a Doctor tool.

e Just visit ibxtpa.com.

e Click Find a Doctor at the top
of the screen.

* Choose online provider
directory under Find a Doctor
or Hospital.

This plan complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call the number on your ID card (TTY: 711).

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al niimero que aparece en su tarjeta de

identificacion (TTY: 711).
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